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Installation/Registration of Product 
 
In order to use Express Data, the software must first be installed on the customer’s 
computer using either the Data CD or the link via the Globalstar website.   
 
 
1. Place the CD into the computer to run the software program. 
2. Select Install Express Data from the option menu. 
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3. Click YES indicating agreement of the Globalstar Terms & Conditions of service. 
 

 
 
 
4. Click NEXT on the “Installation File Location” screen.  The customer does not 

need to change any of the settings showing on this screen. 
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5. The system will then begin to install the Express Data software. 
 

 
 
 
6. Click NEXT on the “Performance Optimizations” screen.  The customer does not 

need to change any of the settings showing on this screen. 
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7. Click NEXT on the “Firewall” screen.  The customer does not need to change any 

of the settings showing on this screen. 
 

 
 
 
8. Select YES to shut down the computer and click OK.  
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9. Once the system reboots, click NEXT on the “Welcome Back” screen.   
 

 
 
 
10. Click NEXT on the “Internet Connection Type” screen.  The customer does not 

need to change any of the settings showing on this screen. 
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11. Click NEXT on the “Setup Complete” screen.   
 

 
 
 
12. Establish a Data connection to the Internet using the Data Kit and the Globalstar 

satellite phone.   
Note:  From this point forward, the customer will be charged airtime while they 
are completing the installation process.  

 
13. Once connected, click OK on the Express Data icon. 
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14. Click Activate Now on the Express Data icon. 
 

 
 
 
15. Click on Agree to accept the Terms & Conditions. 
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16. Select the Express Data option and click NEXT. 
 

 
 
 
17. Enter the customer information into all fields.  Those marked with a red * are 

mandatory fields.  Click NEXT. 
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18. Confirm the registration information and click SUBMIT. 
 

 
 
 
19. The confirmation screen follows and provides the customer with the Order 

Number, Serial Number and Key Code.  The customer should print this 
information for their records. 
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20. The customer can now use Data services using the Express Data or they can 
choose to log off if they no longer need the service at this time. 


