75\

Globalstar

Installation/Registration of Product

In order to use Express Data, the software must first be installed on the customer’s
computer using either the Data CD or the link via the Globalstar website.

1. Place the CD into the computer to run the software program.
2. Select Install Express Data from the option menu.

GI.OBAI.STAR DATA CD
e 4]
INSTALL PACKET DATA DRIVER:
« PC Users « MAC Users

INCREASE WEB BROWSING SPEED:
& Install EXPRESS DATA

PACKET DATA USER’S GUIDE:

a View Document (requires Acrobat Reader)
&« Install Acrobat Reader
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3. Click YES indicating agreement of the Globalstar Terms & Conditions of service.

=4 Express Data Compression 3.12 Setup [:”E|

Express Darta Compression 3.12 Setup

Express Data Compression 3.12 Setup

Terms of Service

Please carefully read the Terms of Service below which gowvern the use of Express Data
Compression. Express Data Compression use is subjectto the restrictions setfarth in the Terms of

TERMS OF SERVICE -~ |

These Terms of Service (the "Terms of Service'l apphy to wour use of this WWeb acceleration
service (the 'Service')

1. Use and Ownership of Service.

“ou are herekby granted a limited. non-transferable license to use the Service. including its end
user and, if applicable, server-based software (the 'Softwara') and any documentation (the
'‘Documentation' and. together with the Software. the 'Materials"). You may use the single-user

lfwou acceptthe Terms of Service. Click “Yes' below. lf vou choose 'No'. Setup will close.

4. Click NEXT on the “Installation File Location” screen. The customer does not
need to change any of the settings showing on this screen.

g!ﬁ; Express Data Compression 3.12 Setup, I:HEI -

Express Darta Corﬁpression 3. 12 Sertup

Express Data Compression 3.12 Setup

Installation File Location

Express Data Compressionwill be installed inthe destination folder listed below.
Toinstall into this folder. click MNesxdt.

Toinstall into a different folder. click Browse. select anotherfolder. and then click MNext ta
continue.

Destination Folder

i Program Files\Express Data Compression

] (
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5. The system will then begin to install the Express Data software.

_Cj,‘.'; Express Data Compression 3.12 Setup T|E o

FExpress Dara Compressiornt 3. 12 Setup

Express Data Compression 3.12 Setup

Setup Status

Setup is pedorming the requested operations.

Installing kdain Program

ChProgram Files\Express Data Compression,\DOCSYMNOCOMMNMNMA.HTRA

O O T T T T T T LT LT

Cancel

6. Click NEXT on the “Performance Optimizations” screen. The customer does not
need to change any of the settings showing on this screen.

4, Express Data Compression 3.12 Setup N | =]

Express Dara Compression 3.12 Serup
Express Data Compression 3.12 Setup rgl
Performance Optimizations \ . ‘

Selectwhether or notto use Express Data Compression's Performance
Optimizations

Express Data Compression includes Performance Optimizations to accelerate email and FTF file transfers.
These additional performance optimizations are separate from the weh acceleration capahilities of Express
Data Cormpression.

Flease selact from the options below and click Next.

(@) ves. use Express Data Compression's Perdformance Optimizations
(Mo, do notuse Express Data Compression's Perdormance Optimizations

[ Mt > _] [ Cancel
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7. Click NEXT on the “Firewall” screen. The customer does not need to change any
of the settings showing on this screen.

: ]
Express Dara Compression 3.12 Serup

Express Data Compression 3.12 Setup

Firewall

Express Data Compression includes an integrated stealth-mode firewall capable of protecting ywour FC from
unauthorized access across the Internet.

Ifwou already hewe a firewall installed and do notwish to use Express Data Compression's Firewall:
- Select'"MNo.." below and click Hextto continue

If wou want to remove wour existing firewall and install Express Data Compression's Firewall:
- Click Cancel below to exit Setup.
- Femowe wour existing firewall software.
- Re-run Express Data Compression's Setup

If wou do not hawe firewall software installed and would like to use Express Data Comprassion's Firewall:
- Select ""es. " below and click Mextto continue.

(_ives. use Express Data Comprassion's Firewall
(@) Mo, do rot use Exprass Data Comprassion's Firesall

< Back Il J [ Cancel

8. Select YES to shut down the computer and click OK.

Express Darta Compressiort 5. 12 Seru

Restarting Windows

Setup has finished copwing Express Data Compression onto your PC,
r'ou must reboot wour PC for the canfiguration changes to take effect.
Adter rebooting. Setup will continue with the installation and take wou
through the process of configuring wour copy of Express Data
Compression.

Click OK to continue.

(@) ves, lwant to restart My cormputer now.

Mo, Lwill restan my computer later,
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9. Once the system reboots, click NEXT on the “Welcome Back” screen.

=& Express Data Compression 3.12 Setup " ”D

Express Darta Compression 3. 12 Setup

Express Data Compression 3.12 Setup

Yelcome back to Express Data Compression Setup

“Welcome back. YWe will now begin to configure yDur-chy of Express Data Compression

Upon completion of the configuration. Express Data Compression will be reacdh to turbo charge wour internet
experience.

Click MNextto continue

J [ Cancel

10. Click NEXT on the “Internet Connection Type” screen. The customer does not
need to change any of the settings showing on this screen.

4, Express Data Compression 3.12 Setup ] B3

Express Data Compressiorn 3. 12 Setup

Express Data Compression 3.12 Setup

Internet Connection Type

Flease selectwour Internet connection type. then click Mextto continue.

Dialup MNetworking
- Dial-up. PRFoE enabled Broadband

Standard MNetworking
- DSL. Fixed Wireless. Cable. Broadband. LAl

(@) Diml-up Metworking - analog. digital modems. ADSL (PPPoE)
() Standard Metvorking - cable, SOSL. satallite, routar

[ < Back | Cancel
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11. Click NEXT on the “Setup Complete” screen.

fﬁ., Express Data Compression 3.12 Setup |_ ||D| >

Express Dara Compressiorn 3. 12 Serup

Express Data Compression 3.12 Setup

Setup is complete.

Congratulations!

Express Data Compression Setup is complete;
Click NMextto begin using Express Data Comprassion immeadiately.

12. Establish a Data connection to the Internet using the Data Kit and the Globalstar
satellite phone.
Note: From this point forward, the customer will be charged airtime while they
are completing the installation process.

13. Once connected, click OK on the Express Data icon.

&) Please connect to the Inkernet

To activate your Express Data, please

establish your Internet connection now.

Cnce connected, or if you are already

connected, press OK.

‘Your Web Browser will open to the Cnline

Activation Web Site.

Please do not exit Express Data untll the
flactivation process is complete, ¥

Gilobalstar

e FLURTHER DO MORF
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14, Click Activate Now on the Express Data icon.

Please activate your Express Data

Globalstar

GO FIRTHER DO MERE

15. Click on Agree to accept the Terms & Conditions.

= Express Data Order - Mozilla Firefox

FEile Edit Wiew Go Bookmarks Tools Help

_;:l & EIL} < @ ([ ] @ |I_J http://secure.arteragroup.comy/Wizards/Order/FPurcha: ~ | (@ Go |GL |

|_E| Express Data OLder | =

FPresented o wou Dy

e |
Ciobalstar

. Subscribe Today

Introduction

This Wizard will guide you through a series of screens that will help you to complete
the Subscription Agreement. On each screen, fill in the information requested, and then
press the Next button to proceed to the following screen. You may press the Cancel
button at any time during the process to exit the Wizard without placing an order for a
Subscription Agreement.

NOTE: On some screens within this Wizard, you may need to scroll down to get to the
MNext, Cancel and Submit buttons.

Globalstar Express Data is FREE to customers on all current plans except Timeline 30
(Canada) and Freedom 50 (USA) who will be CHARGED $9.25 (CDN or US dollars
respectively) per month.

Liberty 600 (LUSA) will be charged $1192.40 (USD) as an annual fee. ExpressData is not
available for customers on plans that are no longer offered.

All standard Globalstar Terms and Conditions of service apply.

S oamess G acmes

Dane
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16. Select the Express Data option and click NEXT.

¥ Express Data Order - Step 1 (Select Product) - Moxzilla Firefox

File Edit Wiew Go Bookmarks Tools Help =]
<@ - o - & () 51 | httpr//secure.arteragroup.com/Wizards/Order/FPurcha: =~ | @& Go [[GL ]
| ] Express Data Order - Step 1 (Se... | =

Presented o your By

[ —]
Giobalstar

& - ———2
Subscriibe Today Step 14 Step 2 | Confirmation

Step 1: Product Selection

Tew Sulrscri

Select the product below that you wish to subscribe to.

L & Prod

Number of Users NHumber of Lines
151 Globalstar Express Data 1 1

= Z i @ CcancEL @ =

-
Step 1) Skep 2 1 Confirmation

17. Enter the customer information into all fields. Those marked with a red * are
mandatory fields. Click NEXT.

P Express Data Order - Step 2 - Mozilla Firefox

File Edit View Go Bookmarks Tools Help o
<Gm - = - a1 [1 http://secure.arteragroup.com/Wizards/Order/Purcha |~ | @& Go [[GL ]
Il LI Express Data Order - Step 2 |
oy S ey e aogeso) e | —=
Globalstar =
v = e R ——
Surbscribe Todzay Step 11 Step 21 Confirmation
Step 2: Customer Information
e Your ( =ails
Product Quy Product Description
€ ciele e Globalstar Express Data 1 Residential
-—
= Information about the subscription will be sent
- ARaa [ | = ‘tothis e-mail address.
Indicates that you can not progress further
weithout supplying an e-rmalil address
= - PRIVACY POLICY (US
Re-Type E-mail | | m—mcgEgl nadal)
L Per L
- ~ Indicates that you can not progress further =
Mame | | withat . g s PPy
supplying that required information
Address 1 = | | X
Address 2 | |
Cityf Town — [ |
State/Province ~ | |
rip/Postal Code ~ | |
Country ~ | usa ~|
?mﬁt& Phone Numberr | |
Account Humber = [ |
- S —- — prp— PR i
Step 11 Step 2 1 Confirmation @ @ @ —
L. 2 ==
Done
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18. Confirm the registration information and click SUBMIT.

I 3 Express Data Order - Confirmation - Moxilla Firefox

File Edit Wiew Go Bookmarks Tools Help

<= - = - &= (3 ) [ http://secure.arteragroup.com/Wizards/Order/Purcha |~ | @ Go [[GL

| LI Express Data Order - Confirmati.. | =
Fresented toyou by [
Giobalstar
= — &
Sarbscrib e Tood=ay Step 1 1 Step 2 1 Confirmation
Step 4: Confirmation
Product Qty Product Description
Globalstar Express Data =1 Residential
Customenr Mame: Danny Jose Address
E-Mail Address: danny.jose@globalstar.com 827 Mississauga Walley Blhed.
NMississauga
Satellite Phone Number: 65613-988-7193 aOntario
Account Number : 1.1234656322334 e
LEGAL PROVISIONS: By clicking the SUBMIT button, you are FI) CDr!ﬁl'rﬂlr!ﬂ that all of the information that you prowvided
in the previous pages is frus and accurate, (i) agre=ing to all of the TERMS OF SERVICE and (i) Submitting your
order.
—i—— i —— e earrcer =eremmaa
Ere e e < < =
32X o

19. The confirmation screen follows and provides the customer with the Order
Number, Serial Number and Key Code. The customer should print this
information for their records.

%D vour Serial Number is 0703807627-002585FE41 - Moxzilla Firefox

File Edit Wiew Go Bookmarks Tools Help o i
<§l - I;I‘_» - (| @ | [1 http://secure.arteragroup.com/VWizards/Order/Purcha | = | @ Go i@, |
| L | ¥Your Serial Number is 07038076... | 7|;|7§Etti|agi F;Fux',r Information | 5]

Fresentsd 10 you by

5
Giobalstar

% Subscribe Today

0 Congratulations. Your order for a Subscription Agreement has been processed
successfully.

Your Order Number number is 178317. Please reference this number with
Customer Service if you should have any difficulties.

An e-mail is being sent to danny.jose@globalstar.com and should arrive
shortly.

Please print a copy of this page for your records.

You have selected the following Product:

Froduct: - Express Data Service Only
Users: - Globalstar Express Data
Your product has been assigned the following:

Serial Number: - 0703807627
Key Code: - DOZ258B5FE41

@EL“.E

Print This Page

Confidential, Rev. 6/28/2005 Page 9 of 10



20. The customer can now use Data services using the Express Data or they can
choose to log off if they no longer need the service at this time.
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